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Questions? Contact help@realtimemed.com 

CUSTOMER “HOW TO GUIDE” 

Helping you maintain the pulse 

on your facility.  

 
As a companion application to Real Time’s full suite 

of solutions, this new app brings your Clinical Alerts 

and Keyword Notifications on the go – enabling care 

teams to receive live insights 24/7/365.  

 

This step-by-step “how to guide” will walk you 

through the set-up process and customization of 

alerts and keyword notifications, using the Real 

Time Notifications App – helping your  

facility receive actionable data to  

improve the continuity of care. 

within and across our customers facilities.  
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Android Smart Devices 

In Google Play, search for “Real Time 

Notifications” and download app. 

Apple Smart Devices 

In the Apple App Store, search for “Real 

Time Notifications” and download app. 



 
 

 

realtimemed.com ©2021 Real Time Medical Systems. Confidential & Proprietary. 

 

 

  

To access and setup the Real Time 

Notifications App, enter your Real Time 

Portal Username and Password. 

Username 

Password 
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To provide further security protection 

and to allow for quick access, Real Time 

requires the use of Face ID. To proceed, 

simply select “OK.”   
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To ensure you are informed immediately 

of new notifications, simply select 

“Allow” to continue. You can change how 

you would like to receive your 

notifications by accessing your phone’s 

“Settings” feature.  
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For more questions or technical support, please contact us at help@realtimemed.com 

You will now begin the virtual tour, which 

will guide you through customizing the 

clinical alerts and keyword notifications 

you would like to receive!  


